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Mynnnunanssoe o6meo6pasoparensroe YYpEKIACHA
«Cpennsas mxoja No 51»

Ionoxenue
0 NopsiiKe paccMOTPeHHs 00pameHuii rpaxkian
B MyHHIHOA1bHOM 06meo6pasoBarensnom yapesiennn «Cpexass mxona Ne 51»

1. Obmue mooxkeHnn

1.1. HacTosmee momnoxenue paspaGoTaHo B COOTBETCTBHH C:

- Koncrurymmeit Poccntickoit ®eneparum;

- OepmepambEeM 3akoHOM oT 02.05.2006 Ne 59-®3 «O NOPSKE PacCMOTPEHHS
obpamenuit rpaxkaan Poccuiickoit Denepanumy;

- DenepambHEM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O TIEPCOHAIBHBIX JAHHBIX);

- QenepanbEbM 3akoHOM or 09.02.2009 Ne 8-03 «06 obecneuenun JOCTyma K
MHGOPMAMK O  JEATENBHOCTH — TIOCYIAPCTBEHHBIX OpraHoB H OpraHoOB MECTHOTO
CaMOyIpaBIIEHHS»;

- @emepanbEBIM  3akoHOM 0T 27.07.2006 Ne 149-®3 «O6 uH(GopManum,
MH()OPMAIMOHHEBIX TEXHOJIOTHSX U O 3ALIUTE rHpOpMaHI);

- yxasom Ilpesunenta Poccuiickolt @eneparmu or 17.04.2017 Ne 171 «O MOHHUTOpPHHIE
H aHATH3E PE3YIBTATOB PACCMOTPEHHs OOpaIIeHHH) IPaKAAH U OPraHH3aIii».

1.2. Oprasmsauus paGoTel ¢ NHCEMEHHBIMH 1 YCTHBIMH OOpallleHHAMH IpaxkIaH B
MyHHIUTIATbHOE 001Ee06pa3oBaTesbHOe  yIpeKACHHE «Cpennsis mxona Ne 51» (mamee —
llkoma), a Takke ¢ obpamenuaMu rpaxgan Ha cadt [llkomsr momkHa obecrnedmBaTs
HEOOXOIMMBIE YCIOBHS /Il  OCYIIECTBICHHS NPENOCTaBNIEHHOIO M TIapaHTHPOBAHHOIO
rpaxnaanamM Koncrurynmeit PO mnpasa obpamarscs c IPEUIOKEHUSIMH, 3agBICHUSIMH H
*Kanobamy B MICEMEHHOR ¥ yCTHOH (hopMe.

1.3. PaccnenoBanve Hapymenudt HOpM npoQeCCHOHATBHOM JTHKY NeNarorHYecKuM
pabotaukom IIIkomsr MOXeT GBITH IPOBEIEHO TOMBLKO 110 MOCTYNUBINEH Ha HET0 000CHOBAHHOM
¥kanobe, MOJAaHHOM B THCEMEHHOMN thopme.

1.4. B nacrosmenm ITonoxeHHH HCIOMB3YIOTCS CJITYIOIHE OCHOBHBIE TEPMHHBL:

1) oGpamenue rpaxnanuna (natee — oOpallenue) — HalpaBICHHEIE JOJKHOCTHOMY JTHILY
IlIKonsr B mHCEMeHHOW dopme wmm B ¢opme anexTponHOrO MOKYMEHTA NIPEVIOIKEHHE,
3asBJICHHE WM kajio06a, a TakXKe yCTHOe obpainenue rpaxaaHuHa;

2) DOpenIOXeHHE — peKOMEHJALHs TPaXNaHWHA, HANpaBlIeHHAs Ha yIydIIcHHE
nesrensHocTH IIkomsr;

3) 3asBrenue — Npocsta rpaxIaHAHA O CONEHCTBHY B pealu3aiym €ro KOHCTHTYIMOHHBIX
IpaB H CBOGOA MM KOHCTHTYIIHOHHBIX npae ¥ cBobGox Apyrux mwmn, mubo CoOGIIEHHE O
HapymCHWH 3aKOHOB M HHBIX HOPMATHBHBIX MNPaBOBEIX aKTOB, HEIOCTATKAX B pabore
xomnextuBa Ilkons1, 6o KpuTHKa AesTeNBHOCTH PAGOTHHKOR Hlxonsr;

4) xanoba — mpocsba rpaXJaHHHA 0 BOCCTAHORIECHHH WITH 3allUTe ero HapYIEHHbIX PaB,
CBOOOZ MITH 3aKOHHBIX HHTEPECOB TGO paB, CBOOO/ HIIH 3aKOHHBIX HHTEPECOB JPYTHUX JIHIL.

IosTopEbIME cunTaroTes oGpamenws, TIOCTYTIMBIIHE OT OJHOI'O M TOTO XK€ JIHIIA TIO
OZHOMY M TOMY K€ BOIPOCY, €CIIH CO BPEMEHH IO/a4¥ MEPBOT0 HCTEK CPOK PacCMOTPEHHUS
WIH 32IBHTENL HE YIOBIETBOPEH JAHHBIM €My OTBeTOM. [THCEMa OTHOTO B TOro e JMNa M 110
OXHOMY ¥ TOMY )K€ BONPOCY, IOCTYNHMBIIHE [0 HCTEYEHHS CPOKa PacCMOTPEHHUS, CYMTAIOTCH
[IEPBUYHBIMH.

AHOHHMHBIMH CYHMTAIOTCS ITHCHMA rpaxzaH Oe3 ykasamma Gamummu, anpeca;
Clie0BaTeNbHO, Takue obpaienns 6yayT ocTaBaThes 6e3 oTBeTa.



2. OpraHm3anus AeI0NPOH3BOACTBA

2.1. OTBETCTBEHHOCTH 338 OPraHHW3aHIO U COCTOSHHE ACTONPOH3BOJICTBA IO IMHCEMaM H
ycrHBIM obpamenusM rpaxian, obpamenmsm Ha cadt IIIkoasr HECET AMPEKTOP IIxonsL
OTBETCTBEHHOCTs 33 COCTOSHWE [eJONPOM3BOJACTBA IO IHCHMaM H YCTHEIM OOpamicHHSM
rpaxzaas HeceT cexperaphb LIkobL. ;

2.2. TlpunsTie pelleHHs O PacCMOTPEHHMIO OOpalleHMi I'paXJaH OCYIIECTBIACTCHA
mupexropoM IIkomsr.

2.3. HemnocpeiCTBEHHOE HCIONHEHUE MOPYYEHHH IO pesynpTaTaM pacCMOTPCHHA
ofpaimennii rpaxJiaH OCYIIECTBISETCS 3aMECTHTE/IMA JAMPEKTOpa [IIxomnel, pYKOBOJUTEISIMHA
METOOMYECKHX OOBeIWHEHHH, TMeaaroraMd, KIaCCHEIMH  PYKOBOJHMTEIAMH, KOTOphIC
nmpenocTap/MoT Heobxomumyto mHGopMammio no daxrty obpamenus, oopMIIeHHYIO B BHJE
ciyxeOHO# WK 00BACHATEBHON 3aHCKH.

2.4. TlucemeHHoe o6pamenwe, a TaKke obpamenue Ha cait IIIKOMBI MOANEKHAT
06s3aTebHOM PErMCcTpallMy B XKypHAJIE yd9eTa B TEYCHAE TPEX JIHEH ¢ MOMEHTA IOCTYIUICHUA B
IIxony cexperapeM 11IKobl, OTBETCTBEHHBIM 32 BEICHHE JIETIONPOU3BOICTBRA.

2.5. Jlenonpou3BoACTBO MO OOpalleHUsM rpakaaH BeeTcs OTACIbHO OT APYTMX BHIOB
Jenonpou3BoAcTBa. IIMchMa rpaxaaH IOCIe PperucTpaluy | odopmireHHs PpPe30JIIOLHA
mupekTopa 11IkoB! mepealoTes: Ha HCIOJHEHHE COOTBETCTBYIOMEMY JOJDKHOCTHOMY JIHITY .

2.6. IlucemenHoe obpamenue, a Take obpamenne Ha cait Illkonsl, comepxamee
BOIPOCEL, pEIIEHHE KOTOPHIX HE BXOJHMT B KoMIleTeHuuI0 mapektopa IlTkonsl, Hanpasisercs B
TeYeHWe CEMH [HEH €O JHA DPErUCTpallid B COOTBETCTBYIOINWM OpraH JUuld pEIICHHS
NOCTAB/ICHHBIX B OOpallleHHH BOIPOCOB C YBEJOMIIEHHEM TIpaXINaHHHA, HAIPABHUBILICTO
ofpamenue.

2.7. IInceMenHoe obpamenue, a Taioke obpamenue Ha caiT IlIxonbl, MOCTYMHUBIIEE B
[lIxony, paccmarpuBacTcs B TeueHue 30 xHel co qHA perucTpanyy.

2.8. B wuckmoumTensHbIX ciaydasx pgupexkrop Ilkoinsl BnpaBe TPOATHTE CpPOK
paccMoTpeHus obpamenns He Gomee yem Ha 30 maHed, yBemomMmB 00 3TOM TpKIAHWHA,
HanpaBHBIIETO OOpalieHue.

2.9. OG6pameHue, TOCTyNMBIIEE JO/KHOCTHOMY JHMIy B COOTBETCTBHH C €ro
KOMITETEHIINEHR, TIOJIEKHT 063aTEIEHOMY PACCMOTPEHHIO.

3. [IpaBa rpaxIaHAHA IPH PACCMOTPEHHHA 00pAIIEHUN

3.1. Ipu paccMoTpeHHH 0OpaleHns JOJDKHOCTHBIM JIMLIOM IPAXIaHWH HMECT IIpaBo:

- IpPeJCTAaBIATE AOTONHATENBHBE IOKYMEHTHl M MaTepuansl Jmbo obpamarscs C
npock60# 06 HX HCTPeGOBAHHH, B TOM YHCJIE B 3JIEKTPOHHOM (opMme;

- 3HAKOMHTBCA C JOKYMEHTAaMH ¢ MaTepHalaMH, KacalomMMHCA pPacCMOTPEHHSA
oBparennsi, ecii 3TO He 3aTParuBaeT Ipapa, CBOOO/IB! B 3aKOHHBIE HHTEPECH! IPYTHX JIUILL;

- TOTYYaTh MACBMEHHBIH OTBET IO CYINECTBY MOCTABJIEHHBIX B OOpAIlleHHH BOIPOCOB,
yBEeJIOMJICHHE O Tlepeajpecallid NHCBMEHHOro o0pallleHHs B rOCY/@pCTBCHHBIA OpraH, opraH
MECTHOTO CaMOYIPaBJIEHHA WM HOJDKHOCTHOMY JIMIY, B KOMIETEHIHIO KOTOPBIX BXOMHT
pelleHKe TIOCTABIEHHEIX B 00palleHU# BOIPOCOB;

- obpamatscst ¢ *ano6oil Ha NpUHATOE 10 OOpAINEHHIO PEIICHHE WM Ha [CHCTBHE
(Ge3nedcTBYE) B CBA3M ¢ PACCMOTPEHHEM OOpAIICHHs B aIMHHHCTPATHBHOM M (MIH) CyneGHOM
HOpSIKE B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccuiickoi ®enepauny;

- o6pammaThes ¢ 3asBIEHUEM O IPEKPAMIEHHH PACCMOTPEHHUs 0Gpammenus.

4. TapauTdn (6e30MaCHOCTH rPpaXIaHAHA B CBA3M C €ro odpamenneM

4.1. 3ampemaercs TpecielOBaHWE TpaXKNaHWHA B CBA3M C €ro OOpaiieHHeM B
rocyNapCTBEHHEIH OpraH, OpraH MECTHOrO CaMOYINPAaBICHHS HIH K JOJDKHOCTHOMY IHIy C
KPUTHKOH JESTENbHOCTH YKa3aHHBIX OPraHoOB MIM JIOJDKHOCTHOTO JHma Jmbo B LEMAX
BOCCTAHOBJICHHMS FUTH 3aIATHI CBOMX TIpaB, CBOGO/ ¥ 3aKOHHBIX MHTEPECOB MO0 npas, CBOOOA 1
3aKOHHBIX HHTEPECOB JAPYTHX JIHMIL.

4.2. Tlpum paccMoTpeHuu OOpamieHMss HE [OIYCKAaeTCs pasIiallleHHe CBE/ICHHH,
cofiepKamuxcs B OOpaIieHuy, a TakXke CBeeHHH, KacalomMXCs YaCTHOH JKM3HH IPaXIaHUHA,



Oe3 ero cornacusi. He sBisgercs pasriamieHWeM CBENEHMH, cojepxkammxcs B obpaleHuw,
HanpaBjieHHe I[MCHMEHHOrO OOpameHHs B TIOCYAapCTBEHHBIM OpraH, OpPraH MECTHOIO
CaMOYTIPABJICHAA HJIH JAO/DKHOCTHOMY JIMIy, B KOMIIETEHIHIO KOTODHIX BXOAHT peElIeHHE
NOCTaBJIEHHBIX B 0OpalleHH: BONPOCOB.

5. TpeboBaHHS K NHCEMEHHOMY 00paIEeHHI0

S.1. I'paxianus B CBOEM MHCBMEHHOM 06GpaIeHny B 06S3aTeNbHOM MOPSAAKE YKa3hIBAET
(amuIHIO, HMS, OTYECTBO COOTBETCTBYIOLIETO JODKHOCTHOTO JHMIA JHMO0 JOIDKHOCTB
COOTBETCTBYIOLIETO JIMIIA, & TAKKE CBOU (DAMHUIIMIO, HM$, OTYECTBO (TIOCNEHEE — [IPH HATHYHH),
HOYTOBBIA ajpec, N0 KOTOPOMY JOKHBI ObITh HANpaBIEHBl OTBET, YBEIOMIICHHE O
nepeajipecanin oOpameHus, H3JaraeT CyTh HPEIIOKEHHsS, 3aiBICHHS HIH XKaJI06GBI, CTaBHT
JIMYHYIO HO/IIKCH U AaTY."

5.2. B cayyae He0GX0MMOCTH B IOATBEPXKACHHE CBOMX JOBOJOB MPAXIAHMH TPHIIAraeT
K THCBMEHHOMY 0OpaIlleHHIO IOKYMEHTEI H MaTepPHalIb JTH60 HX KOIHH.

5.3. OG6pamenue, NOCTyNHBIIEE JOMKHOCTHOMY JMIY B (OpME 3JIEKTPOHHOTO
JIOKYMEHTA, HOJICKUT PACCMOTPEHHIO B IOPSIKE, YCTAHOBIIEHHOM HacTosiuM [Tonoxennem. B
oOpamenuy rpaxIaHuH B 06S3aTelIbHOM MOPS/IKE YKA3BIBAET CBOH (aMUIHIO, HMS, OTYECTBO
(Tocie/iHee — PY HATMYHHE), aIPEC SIEKTPOHHOM [OYTEL, ECIIH OTBET J0JXeH GBITH HAIpPaBIIeH B
(hopMe 371EKTPOHHOTO NOKYMEHTa, M IIOYTOBBIA apec, ECIH OTBET JOJKEH GHITH HANpABICH B
nuCcbMeHHOH (opme. I'paxaHuH BIpaBe NPUIOKHTH K TaKOMY OODAIEHHIO HEOGXOMMMEIE
AOKYMEHTBI U MaTepHalbl B 3IE€KTPOHHOH ¢opme MO0 HANPABHTH yKa3aHHEIE TOKYMEHTHI H
MarepHaibl UK X KOIHH B MHCBMEHHOH dopwme.

6. Ilopaxox ogopmiienns, NpHEMa B paccMOTpeRus o6pamenui
qepes cepBuc «ObOpamenns Ha caiim»

Cepsuc «OG6panieHns Ha caiT» SBISETCSA JOMOIHHTEIBHBIM CpencTBOM JUis obecreueHus
BO3MOHOCTH ob6pameHuit rpaxias B 1lIkosy.

6.1. OOpamenus, HanpaBleHHBIE B 3JEKTPOHHOM BHJE Yepe3 O(UITHANBHBIA CaMT
IIIxomBI, pETHCTPUPYIOTCS ¥ PACCMATPHBAIOTCS B COOTBETCTBHH C HAaCTOSIIMM llonoKeHneM.

6.2. B oOpamenuu rpaxiaHuH B 06A3aTelBHOM MOPSZKE YKA3hIBAET CBOHM (haMEIIHIO,
HM#, OTYECTBO (MOCIeqHee — MPH HAHMYWM), afpec JIEKTPOHHOH MOYTHL €C/IH OTBET AOJDKEH
ObITh HampaBieH B (opMe 3IEKTPOHHOIO HOKYMEHTA, ¥ MOYTOBLI aipec, ecliM OTBET JOIDKEH
OBITE HaNpaBIIeH B MUCEMEHHOM (opme.

6.3. Tlepen oTnpaBKo# 3MEKTPOHHOrO OGpaIenus rpaKAaHAHY HEOOXOMUMO IPOBEPHTE
IIPaBUJILHOCTH 3aIIOJHEHHUS AHKETEL

6.4. B cmyuae BHECEHHS B aHKETY HEKOPPEKTHBIX HMITH HEOCTOBEPHBIX AAHHBIX (B MOJIIX,
ABISFOMXCSL 003aTETBHBIMH J17151 3aII0JIHEHMs) OTBET Ha oGpaimenne He 1aeTcs.

6.5. OGpamenne MoxeT GBITH OCTaBIEHO Ge3 OTBETAa MO CYIIECTBY C YBEAOMIICHHEM
3a9BMTENS O NPUYMHAX NPHHATHS TAKOIO PEIIEHHUS, ECITH:

- B HEM COJIEPIKHTCA HELEH3ypHas TEKCHKA, OCKOPOUTEIbHEIE BEIPAKEHHU,

- TeKCT MUCEMEHHOTO 06paIleHus He OALACTCA IPOYTEHHIO;

- B OOpamleHMH TrpaXJIaHHHA CONEPIKHTCS BOMPOC, HA KOTOPHIA €My HEOJTHOKPATHO
JaBaMCEL MUCHMEHHBIE OTBETHI 10 CYINECTBY B CBSA3H C paHee HapaBiseMbIMH 0OpallieHHAMH, U
TpH 3TOM B 00palleHHH HE NPHBOIATCA HOBEIE IOBOJIBI HIIH 0OCTOSTENBCTRA,

- OTBET N0 CYIIECTBY MOCTABJIEHHOTO B OOpallleHMH BOIPOCA HE MOXKET OBITH HaH Oe3
pasTyalleHusl  CBEJACHWH, COCTAB/AIONMX TOCYJapCTBEHHYIO HWIH HHYIO OXpaHAEMYFO
(heepalbHEIM 3aKOHOM TalHY.

6.6. Vupopmanus o mepcoOHaNIbHBIX JAaHHBIX aBTOPOB OOpalIeHHH, HANpaBlIeHHBIX B
OJICKTPOHHOM ~ BHJE, XpaHuTCs W  obpabarbiBaercas ¢  cobmojeHneM TpeGoBaHMiA
3aKoHOaTenscTBa Poccuiickolt Menepanuu 0 EPCOHATBHEIX JAHHBIX.

6.7. YBenomieHue 0 XOle pacCMOTpeHHs OOpaleHHs rpakJaHHHA HAIpPaBISETCS M0
YKa3aHHOMY MM aJIpecy 31€KTPOHHOM mouTH (e-mail).



6.8. I'parkIaHAH MOJXKET MOJTYYHTh JalbHENNIyI0 HHpOpMalHIo, KacaronTytocs 06paboTku
ero obpameHus, Ha3BaB CBOM (aMWIWIO, MM, OTYECTBO H aJpec MecTa >XHTENsCTBA IO
tenedony: (4852) 36-11-40 B norenensHuk—naTHALY ¢ 8:30 m0 16:30.

7. PaccMoTpeHue oOpamenns

7.1. JomKHOCTHOE JTHUIIO:

- ofbecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTPEHHE
oGpamenus, B clTydae HeOOXOAMMOCTH — ¢ y9aCTHEM rPaX/IAHWHA, HANPABUBIIEro obpaIeHue;

- 3anpallMBaeT, B TOM YHCIIE B 3I€KTPOHHOH (opMme, HE0OXOAUMBIE JUI PACCMOTPEHHA
oOpameHus JOKYMEHTbl 1 MaTepHalbl B IPYTrHX roCyAapCTBEHHBIX OpPraHax, OpraHax MeCTHOTO
CaMOYTIPABIIEHHS M ¥ HHBIX JNODKHOCTHBIX JIHII, 38 HCKIIOYEHHEM CYOB, OPraHOB JO3HAHUA H
OPraHOB IIPEIBAPUTEILHOTO CIICACTBHAS;

- NMPHHHMAeT MEephl, HANpaB/ICHHBIE Ha BOCCTAHOBJICHHE WM 3aLIATY HapPYIICHHBIX
par, cBoOO] ¥ 3aKOHHBIX HHTEPECOB IPaKIaHUHA,

- IaeT MMCEMEHHEBIA OTBET MO CYIIECTBY MOCTABIEHHBIX B 0OpallleHHH BOIIPOCOB;

- yBeIOMJISET rpakaaHHHa O HAlpaBJIeHUH ero obpaineHus Ha paCCMOTPEHHUE B APYroi
TOCY/IapCTBEHHEBIN OpraH, Oprad MECTHOIO CaMOyTIpaBIeHUS WM HHOMY IOKHOCTHOMY JIMIY B
COOTBETCTBHH C X KOMIIETEHIIMEH,

7.2. TocynapcTBeHHEIH OpraH, OpraH MECTHOI'O CaMOyNpaBi€HHA HIIH JOJDKHOCTHOE
JMIO TI0 HANpaBICHHOMY B YCTAHOBIEHHOM IIOpANKE 3alpocy IOCyNapcTBEHHOIO oOprasia,
opraHa MECTHOTO CaMOYIIPaBJICHUs WM AOJDKHOCTHOrO JIMIA, PacCMaTPHBAIOIIUX obpalleHHe,
o0s3aHbl B TedeHHe |5 mHeM NpemoCTaBIATH JNOKYMEHTHI M MarTepHalibl, HEOOXOAMMEBIE s
paccMOTpeHHsI OOpameHHs, 3a MCKITIOYEHHEM JOKyMEHTOB M MaTepHaloB, B KOTOPBIX
COOEpKATCA  CBEJECHMS, COCTaB/IONME TOCYJAapCTBEHHYI0 HIM HHYI0 OXpaHAEMYIo
(bemepanbHBIM 3aKOHOM TaHHY, ¥ JUIA KOTOPBIX YCTaHOBJIEH OCOOLIH MOPSJIOK NPENOCTABICHHS.

7.3. OtBer Ha ofpaineHHe MMOIHCHIBAETCS PYKOBOIMTEIEM IOCYHapCTBEHHOIO OpraHa
HJIH OpraHa MECTHOI'0 CaMOYIIpaBJIeHHs, IOIDKHOCTHBIM JIHIIOM KO0 YIOMHOMOYEHHBIM Ha TO
JTHIOM.

7.4. OtBer Ha obpameHue, NOCTYNHBIIEE B TOCYJAapCTBEHHBIN OpraH, opraH MECTHOI'O
CaMOYNpaB/IeHHs MM JO/DKHOCTHOMY JIALY B (POpPME 3/IEKTPOHHOIO JIOKYMEHTA, HAllPaBIAeTCS B
(opMe 3EKTPOHHOrO JOKYMEHTA [0 aApecy SNeKTPOHHOM IIOYTHI, yKa3aHHOMY B OOpalleHHH,
WK B IECEMEHHOM ¢opMe 110 II0UYTOBOMY aJpecy, yKa3aHHOMY B 0OpaiieHuH.

8. Iopanok paccMOTpeHUA OTACTbLHBIX 00pamenni

8.1. B ciyuae, ecld B MHCEMEHHOM OOpalleHHM He YyKa3aHbl (aMWIHA TpaxJaHHHA,
HanpaBHBIIEro oOpalleHHe, WIH IOYTOBBIH ajpec, MO KOTOPOMY MAOJ/UKEH OBITH HalpaBlieH
OTBET, OTBET Ha obpameHue He naerca. Eciu B ykasaHHOM 0OpaleHHH cojepikaTcsa CBEICHHS O
MOArOTABIHBAEMOM, COBEPLIAEMOM MM COBEPIIEHHOM IPOTHBONPABHOM JIESHHH, a TaKXKe O
nMue, ero MOATOTABIHMBAIOIMIEM, COBEPLIAIONIEM WM COBEPIIMBINEM, OOpAIIeHHE MOIIEHKUT
HAIIPaBJICHHIO B FOCYJapPCTBEHHBINA OpPrad B COOTBETCTBHH C €r0 KOMIIETEHIIHEH.

8.2. JIO)DKHOCTHOE JHWIO TPH TONYyYEHWH ITMChMEHHOro OoOpalneHHs, B KOTOPOM
ColepXKaTcs HeleH3ypHBIE MO0 OCKOpPOHTE/IbHBIE BBIPAXKEHMS, YIPO3Bl JKM3HH, 37I0POBBIO H
UMYIIECTBY JIOJDKHOCTHOTO JIAIA, 4 TAKXKE YICHOB €ro CeMbH, BIIPaBe OCTaBUTh obpamenune 6e3
OTBETA [0 CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB M COOOIIMTE IrpaskIaHHHY, HalpaBHBIIEMY
obpammeHue, 0 HeIOMyCTUMOCTH 3TI0YTIOTPEOISHHS IIPABOM.

8.3. B ciyuae, ecim TEKCT MHCBMEHHOIO OOpalneHHs He IOAJACTCS MPOYTEHHIO, OTBET
Ha ofpameHHe He JJaeTci W OHO He MOAJNEXHT HaNpaBIeHHIO Ha pacCMOTPEHHE B
rOCyIapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpPaBJICHHS WIM JO/UKHOCTHOMY JIHIY B
COOTBETCTBHH C HMX KOMIETEHIHeH, 0 4eM B TEYECHHE CeMM JHEeH CO [JHS PETHCTpalluH
obpameHusi coobmaeTcs rpakAaHWHY, HAlpaBUBINEMY oOpalneHue, ecid ero QGaMmwids H
TIOYTOBBIN a[pec MOANAI0TCA IPOUTEHHIO.

8.4. B crmyuae, ecni B MUCEMEHHOM OOpalleHHH rpaXAaHHHA COJEPKHUTCS BOMNPOC, HA
KOTOpBIH €My HEOJHOKPAaTHO [aBa/ICh NHMCbMEHHBIE OTBETHI II0 CYINECTBY B CBA3H C paHee
HanpapJsieMbIMEA OOpalIeHUsAMH, H IIPH 3TOM B OOpallieHHH He MPHBOJIATCS HOBBIE JOBOIBI HIH



00CTOATENBCTBA, JODKHOCTHOE JHIO JTHGO YNONHOMOYEHHOE HAa TO JIMIO BIIPaBE IPHHSTH
peumienre 0 6e30CHOBATENBHOCTH OYEPEAHOro OOpalieHWs] W NPEKPAIEHMH IEePeNuCcKH C
rPOXIaHWHOM IO JaHHOMY BOIPOCY MNpH YCIOBHM, 4YTO yKa3aHHOe oOpamieHHe M paHee
HarpapisieMble OOpalleHds HaNpaB/sUIACh B OJMH M TOT K€ I'OCYNAPCTBEHHBIM OpPrad, Opras
MECTHOTO CaMOYMNPaB/ICHHA HJIH ONHOMY H TOMY K€ NOJDKHOCTHOMY JHIly. O JaHHOM peIleHUH
YBEIOMIISETCA rpaskiaHuH, HaNpaBHBINHH 0OpalieHue,

8.5. B ciywae, ecmu oTBET MmO CyIECTBY NOCTABIEHHOrO B OGpAIIEHHH BOIpPOCA HE
MOXeT ObITh JaH Oe3 pasriameHus CBEJCHHil, COCTABISIONMX TOCYAAPCTBEHHYIO WM HHYIO
OXpaHSeMyl0 (efepatbHBIM 3aKOHOM TalHy, TPaKJaHHMHY, HalpaBUBIIEMY OOpalieHHe,
c000IaeTCs 0 HEBO3MOXKHOCTH JIaTh OTBET II0 CYIIECTBY [OCTABIEHHOrO B HEM BOMPOCA B CBS3H
C HEJIONMYCTHMOCTEIO pasriallieHns YKa3aHHbIX CBEICHHH.

8.6. B cimyuae, eciu NpHYMHEL, 110 KOTOPHIM OTBET 10 CYIIECTBY IIOCTARIEHHBIX B
obpalueHiy BONpOCoB He MOT GBITH JaH, B MOCE/yIOmeM GbUIH YCTpaHEHbl, PaX/IAHUH BIPABE
BHOBb HAIPaBUTh OOpalleHHe B COOTBETCTBYIOLIMH IOCYIapCTBEHHBIH OpraH, OpraH MecTHOTO
CaMOYIIPABJIEHHA HIIA COOTBETCTBYIONIEMY JNODKHOCTHOMY JTHILY.

9. JInaHbiii IpHEM rpaxIaH

9.1. 3amuce rpaxgad Ha muuHbii npueM B Illkomy ocymecTBiseTcs Ha OCHOBE HX
obpammenuii 0 3aIUCH HA IHYHBIH IPHEM TIpy JIM9HOM nocemernuu ITkonsr mo agpecy: 150008,
ropox Apocnaeins, yiuna KinybHas qoMm 62 B MOHEIENBHHK - naTHANY ¢ 8:30 no 16:30, Tenedon
npueMHOH: (4852)36-11-40.

9.2. Tlpu noctynnennn o6palIeHus rPaXAAHUHA O 3AHCH HA JIMYHEIH IpHEeM CeKpeTapb
IITKoJIBI IPOBEPSET €r0 HA COOTBETCTBHE CIIEAYIOIHM TPeGOBAHMM:

1) Hammune B oOpameHnH (aMHIMHM, HMEHH, OTYECTBA TIpPaKJAHMHA (WIH €ro
TPE/CTABUTENIA, YIOJHOMOYEHHOIO B YCTAaHOBICHHOM 3aKOHOM NOPSKE) H €ro aapeca
(TTOYTOBOTO HIIH ajipeca IEKTPOHHOM TOYTHI);

2) yka3aHWe KOHKPETHOM HMH(OPMALMM, CYyTH IpPEJIOXKEHHS, 3asBICHAS WIH KaT0GE!
(obpamenue KODKHO coaepxkaTh NOAPOGHYIO TEMATHKY BOIIPOCa);

3) HaTHYHe THYHOM TO/IKUCH U AT,

4) mpefoCTaBICHHbIE TPAKIAHWHOM MATEPHAIB! HE JOJDKHEI COAEPKATh HEIleH3ypHBIE
711060 OCKOPOUTENBHEIEC BEIPAXKEHMS, YIPO3bl JKU3HH, 3JOPOBBIO ¥ MMYIIECTBY AOJDKHOCTHOIO
JIHIIA, a TAK3Ke YIEHOB €r0 CEMBH.

Ilpu mocrymienuu obpamenus ¢ HapyIIeHHEM yKa3aHHBIX TpeGOBAHMI IPaKIAHHHY
MOXeT GBITh OTKa3aHO B NIpHeMEe OOpALICHHA O 3aIMCH HA JMYHBIA IpHeM ¢ 06s3aTebHEM
Pa3bACHEHUEM IPUYMHEI 0TKA34.

9.1. Jluunblif TpHeM rpaxkaaH oOCymecTBisercs mpekTopoM 1IIKomel H  ero
3aMmecTHTesMH. MHbopmanua 06 ycTaHOBIEHHBIX Ui IpHEMa JHAX W dacax JOBOJUTCS IO
CBEJICHHA TPAXK/aH.

9.3. Ilpu nuYHOM NpHeMe TPAXIAHMH MPEIbIBISET JOKYMEHT, YIOCTOBEPSIIOIIUN ero
JMYHOCTE.

9.4. Cozeprxanme ycTHOTO 06pamenns 3anocHTCs B KypHas TMYHOro npuéMa rpakia.

9.5. IlucemenHOe ofpaieHHe, NPHHATOE B XOJAE JWYHOTO NPHEMA, IOIJIEKHT
PErUCTPALUH B TIOPALIKE, YCTAHOBIIEHHOM HACTOSIIUM I10J10KEHHEM.

9.6. B ciyuae, ecmu M3NOXKEHHBIE B YCTHOM OGpameHHH (akThl M OGCTOATENHCTBA
ABJIAKOTCA OYCBHIHBIMH M HE TpeOYIOT JIOTIONHUTENBHOM IPOBEPKH, OTBET Ha OOpalIeHHE C
corjacus rpaxIaHHHA MOXET OBITh JaH YCTHO B XOJI€ JIAYHOIO IIPHEMA, O YeM JIENAeTCs 3aMuCh
B JKypHaiie 1M9HOro NpHeMa rpaykIaHuHa. B oCTalbHbIX CiTyYadx JacTcs MMCEMEHHBIH OTBET 1O
CYIIECTBY IMOCTABIEHHEIX B OOPAINEHHH BOIPOCOB.

9.7. B ciyuae, ecim B 06palieHHH COZIEPKATCs BOIPOCHL, PEIEHHe KOTOPBIX HE BXOIMT B
KOMIIETCHIIMIO JIAHHOTO TOCY[AAapCTBEHHOTO JIOJDKHOCTHOTO JIMIA, TPaXIAHWHY Jaercs
Pa3sbACHCHHE, KY/a M B KAKOM IOPAIKE EMY ClieyeT 06paTHThCA.

9.8. B xone IMYHOTO mpHeMa TpaXIaHMHY MOXET OBITh OTKA3aHO B JaJbHEHIIeM
PacCMOTPeHHH OOpalleHns, €Cli €My paHee OBUI [laH OTBET IO CYIIECTBY MOCTABICHHBIX B
oOpalieHny BOpocoB.



10. KoHTpo/b Haa HCIOJIHEHHEM NHCbMEeHHBIX 00pamenuii rpaxian

10.1. Tupextop IlIxomsl OCyImecTBISET B IpeJENax CBOEH KOMIETEHIMH KOHTPOJL 3a
COOJIFOZIEHMEM TOPSIKA PacCMOTPEHMS OOpalleHuil, aHATU3UPYET COIEPXaHUE MOCTYNAIOMIHX
ofpamennif, NpUHUMAaeT MeEphl 10 CBOEBPEMEHHOMY BBIABICHHIO H YCTPAaHCHHIO NPUYHH
HapyIIeHHs IIpaB, cBOOO U 3aKOHHBIX HHTEPECOB IPAXKIAH.

10.2. IluceMmeHHBIe OOpamieHHs rpaXIaH, KONHWH OTBETOB, JOKYMEHTHI II0 JTHYHOMY
npremy rpaxkaan GOPMHpPYIOTCS B Jiella B COOTBETCTBHHU C YTBEPIKIEHHOH HOMEHKIATYPOH Jel.
ITuceMa ¥ MaTepuaibl IO YCTHOMY OOpAIeHHIO XpaHATCA ISTh JIET, MOCIIE Y€ro COCTaBIISAETCS
akT 00 MX YHHYTOXEHHH, NONIACAHHBIA WICHAMH 3KCIEPTHOM KOMMCCHHM H YTBEpXIaeTcs
mapextopom I1Ikonsr.

11. Bosmemenne NpUYHHEHHBIX YOBITKOB H B3bICKAHHE NIOHECEHHBIX PACX0I0B NPH
paccMoTpeHHH obpamenmii

11.1. I'pakagaHWH HMeeT NpaBO Ha BO3MELICHHE YOBITKOB M KOMIIEHCAUMIO MOPATBHOIO
Bpe/ia, TPUYMHEHHBIX HE3aKOHHBIM nAelictBHeM (OesmeidcTBHEM) NOJDKHOCTHOTO JIHMIA NPH
PacCMOTPEHMH OOpAIeHNs, IO PEIICHHIO CY/a.

11.2. B ciayuae, ecnd rpaXkaHWH yKasal B oOpalieHHMH 3aBE€AOMO JIOXKHBIC CBEICHHA,
pacxo/sl, TIOHECEHHBIE B CBA3H C PaCCMOTpeHHEM OOpalleHHs AOJDKHOCTHBIM JIAIIOM, MOTYT
6BITH B3BICKAHBI C JAHHOTO TPXKIAHNHA 0 PEIICHMIO Cy/a.

Cpok JeHCTBHS MONIOXKEHHS He orpaHW4eH. [Ipd M3MEHEHHMH 3aKOHOJATENbCTBA B AKT
BHOCATCA H3MEHEHHS B YCTAHOBIICHHOM IOPSIKE.



